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AVIATION ENGLISH 
MALAYSIA 
PRIOR TO 2004 
• No Guidelines, lack of available 
materials, not many training 
companies nor Universities conduct 
aviation English courses except for 
general technical ESP courses. 
• English language proficiency crucial 
as pre-requisite to undergo the full 
program of part 66 or 147 DCAM or 
special project courses 
• English language proficiency needed 
for both the  issuance of basic license 
and the workplace – no specific 
evidence of level of attainment     
mentioned 
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ECOSYSTEM AFFECTING ENGLISH 
FOR AVIATION TRAINING FOR 
AIRCRAFT MAINTENANCE 
PERSONNEL IN MALAYSIA  
BEFORE 2014  
PRIVATE 
MRO 
COMPANIES 
AIRLINES  
ENGINEERIN
G DEPT 
PRIVATE  
AIRCRAFT 
FLEET 
OWNERS 
FOREIGN  
MRO 
COMPANIE
S 
ATOs 
PRIVATE 
GOVERNMENT 
COLLEGES/UNIVER
SITIES 
TRAINEES 
TRAINEE 
ENGINEERS 
TRAINEE, 
TECHNICIAN/TE
CHNICIANS 
UPSKILLING FOR 
LISENCE/ 
NON 
TRAINERS 
IN HOUSE 
CONTRACT/JOI
N VENTURE 
Operations 
personnel; 
Customers; 
Equipment; 
Environment; and 
Reputation 
AUTHORITY 
GUIDELINES 
THE MARKET 
RESPONSIBLE FOR TRAINING & LEARNING MAIN GOAL 
S 
A 
F 
E 
T 
Y 
2014 : DCA INTRODUCED 
DCA AG 1101 ISSUE # 1, 1NOV 2014 
 
purpose of application for DCA Part 66 
module examinations SPM credit 
or Level 3 competency 
level 
purpose of grant of an AML
require a 
minimum competency of Level 4. 
DCA AG 1101 ISSUE # 1, 1NOV 2014 
ENGLISH LANGUAGE PROFICIENCY (ELP) FOR 
AIRCRAFT MAINTENANCE LICENCE (AML) 
PERSONNEL 
 PARA 1.1.2 
The minimum requirement for ELP is published 
in Airworthiness Notice AG No. 1101, 
paragraphs 4.3(b)(iv), 4.5(a)(ii), 7.1(b), 7.2(b)(i), 
7.3(f)(i) and 7.4(e)(i). A credit in English 
Language in Sijil Pelajaran Malaysia (SPM), or 
equivalent, is required for application of Part 
66 examination or AML. In addition, this 
Airworthiness Guidance (AG) will define the 
ELP level required for aircraft maintenance 
operations 
 
 
COMPETENCY LEVELS 
 
• 2.1 There had been some accidents that were instigated or triggered by the lack of 
understanding of the English language e.g. shift handover reports were misunderstood,  
instructions in the AMMs were misinterpreted etc. 
• 2,2 It has been observed that the overall levels of English language proficiency in Malaysia 
is declining. In the maintenance field, ‘new generation’ AML personnel have been found to 
be less proficient in the language compared to the more senior personnel. 
•  2.3 The Department is aware that English language incompetency has been part of the 
causes of incidents on the hangar floors and workshops. Therefore, the Department is 
taking this initiative to improve and maintain the level of proficiency of the English 
language of AML personnel.  
• 2.4 Although slightly similar, there are some differences between ELP for Pilots/ATC and ELP 
for AML personnel. The 4 language skills, Reading, Writing, Listening and Speaking, are 
equally important for AML personnel. However Radio Telephony is not relevant for AML 
personnel.  
 
RATIONALE 
STATED BY 
AG1101 
ISSUE #1 
Page 1 
NEW MANDATE: This AG is issued to 
clarify, provide basic guidance and to 
notify the public of an enhanced ELP 
requirement for grant of AML. 
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1101 
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T 
Y 
STAKEHOLDERS NEEDS 
9 
SKILLS DETERMINED BY DCA AIRWORTHINESS GUIDANCE 
AG No. : 1101 Issue # 1 Date : 1 November 2014 
 
2.4 Although slightly similar, there are some differences between 
ELP for Pilots/ATC and ELP for AML personnel. The 4 language skills, 
Reading, Writing, Listening and Speaking, are equally important for 
AML personnel.  
 However Radio Telephony is not relevant for AML personnel. 
 
Reading : AML 
Personnel 
make reference 
to  
documents 
such as 
Directives, 
AMM, IPC, SB, 
TSM,  
AD, SRM, ESM 
etc.  
Writing : Job 
Cards, 
Inspection 
Report Cards, 
Log  
Books, Defect 
Report, Shift 
Handover 
Report etc.  
Listening : briefing, 
announcements, 
instructions,  
discussions etc. 
Speaking : briefing, 
announcements, 
instructions,  
discussions, shift 
hand-over 
communication,  
communication with 
ATC, pilots and other 
ground  
personnel etc. 
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 APR-MDEA AELPA PROGRAM 
(AVIATION ENGLISH LANGUAGE PROFICIENCY 
ASSESSMENT)  
LPR PRE 
ASSESSMENT 
 
AELPA 
Preparatory 
Course 
& Ongoing 
Assessment 
AELPA 
INTERNAL 
& 
EXTERNAL 
ASSESS 
MENT 
DCAM 66 / 
145 
THEORY & 
KNOWLEDGE 
ON JOB 
TRAINING 
AELPA 
INTERNAL 
& 
EXTERNAL 
ASSESS-
MENT 
 
( NON 
LEVEL 4  
WITH 
REMEDIAL) 
WORK 
EXPE-
RIENCE 
Applicati
on to 
DCAM 
for 
issuance 
of  
License 
INTERNAL & DCA EXAMINATIONS, PRACTICAL 
COMPETENCY ASSESSMENTS 
AELPA 
MODULES 
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The AVIATION ENGLISH LANGUAGE PROFICIENCY ASSESSMENT 
TRAINING MODULES 
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MODULE 1 
INTENSIVE COURSE 
INTENSIVE 
PREPARATORY 
WORKSHOPS 
PERSONAL AND 
GROUP TUTORIALS 
The Comprehensive  
Preparatory 
Intensive Aviation 
English Course  
 
 
 
200 hours  
 
INTENSIVE 
PREPARATORY 
WORKSHOPS, 
PREPARATORY 
COURSE/WORKSHOP 
 
 
A-40-hour-course or  
2-day Remedial 
Program  
  
 
PERSONAL AND GROUP 
TUTORIALS 
SHORTER COURSES & 
REMEDIAL  
 
 
 
 
A-40-hour-course or  
2-day Remedial Program  
 
ALL FOUR SKILLS OF LISTENING, SPEAKING, READING & WRITING 
OUR AVIATION ENGLISH TRAINING  
FOR AIRCRAFT MAINTENANCE PERSONNEL MODEL  
 
TEACHING/TRAINING 
METHODOLOGIES 
TRADITI
ONAL 
&TASK 
BASED 
PROJECT  
BASED 
BLENDED 
LEARNING 
LEARNER’S 
PROFILE REQUIREMENTS 
• MANUAL DOC 9835 
& ANNEX 
ICAO 
• COMMUNICATE 
• UNDERGO 
PROFESSIONAL 
LISCENSE COURSE IN 
ENGLISH 
SPONSORING 
ORGANIZATION 
• DCA AG 1101 
CIVIL AVIATION AUTHORITY 
OF MALAYSIA  
A 
U 
T 
H 
E 
N 
T 
I 
C 
M 
A 
T 
E 
R 
I 
A 
L 
S 
4 
S 
K 
I 
L 
L 
S 
ESP:  TIME &  
DURATION 
 
LIMITED 
ABILITY  
 
INTER- 
MEDIATE 
• TRAINEE 
ENGINEERS –PRE-
COURSE FOR BASIC 
LICENSE 
LLP- UPPER 
IMMEDIATE 
(MIXED 
ABILITY) 
• TECHNICIANS 
WITH EXPERIENCE- 
COURSE FOR 
LICENSE 
ELP 
AELPA 
INTERNAL & 
EXTERNAL 
ASSESSMENT 
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AELPA 
TRAINING 
MODEL 
•TRAINEE 
TECHNICIANS-
PRE-COURSE FOR 
BASIC LICENSE 
ECLECTIC  
C 
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M 
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E 
N 
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P 
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S 
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N 
N
E
L  
 
 
O
F  
 
T
H
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 I 
N
D
U
S
T
R
Y 
ON-GOING 
ASSESSMENT 
MODULE 1 : 
INTENSIVE ENGLISH 
 140+50  HOURS OVER 20-
DAY/1 MONTH 
 
Our EXAMPLE 
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ALL FOUR SKILLS COVERED 
LANGUAGE FOR 
BASIC 
COMMUNICATION 
-EMPHASIS: 
ORAL/SPEAKING 
AVIATION-
OPERATIONAL 
CONTENT 
KNOWLEDGE 
EMPHASIS –ALL 4 
SKILLS 
 
WORKPLACE 
COMMUNICA-
TION 
WRITTEN 
EMPHASIS:  JOB 
& WORKPLACE 
DOCUMENTA-
TION/ 
CORRESPON-
DENCE 
14 
CASE 
STUDY: 
LEARNERS’ 
PROFILE 
 
LIMITED 
ABILITY-  
LOWER 
INTERME-
DIATE  
 
• TRAINEE TECHNICIANS-PRE-COURSE FOR BASIC LICENSE CAT A 
• Ages 17-25 
• Total Pax 23 
• FAIL-Pass-lower Credit in English SPM(equivalent to “O” Level) 
• Worked for 3-10 years as technician at RMAF, use English Manual but not communicate much in 
English, 1 studying towards diploma University level Part-Time, 1 worked with the  United Nations 
INTER- 
MEDIATE 
• TRAINEE ENGINEERS –PRE-COURSE FOR BASIC LICENSE TAME B1/B2  
• Ages 17-30 
• Total  Pax 34 
•  30 -  Malaysia “O” Level Exam, 3- Post Diploma Engineering, 1 Post Bachelor Degree 
• Credit –Distinction in English SPM(equivalent to “O” Level)” 
LLP- UPPER 
INTER- 
MEDIATE 
• TECHNICIANS WITH EXPERIENCE- PRE-COURSE FOR AN UPGRADE FOR BASIC LICENSE 
• AGES: >23-52 
• Total Pax 19 
•  10 attended 140 hours intensive course  in 2004, 4 did English for Business Communication, others 
normal High School English –score lower Pass or Fail 
•  LEVEL 1 English at SPM, Diploma or TVET 
 
ELP 
15 1
5 
Our 
EXAMPLE:CASE 
 
1.  STUDY- 1 YR CERT/4 YEARS DIPLOMA 
• COMMUNICATE 
•READ TEXT BOOK 
•LISTEN TO LECTURE 
•WRITE FOR ASSIGNMENT   & TESTS 
•DISCUSS, PRESENT IDEAS  
•SIT FOR ORAL EXAM OF THE CERT/DIPLOMA 
 
e.g engineering orders, casual conversations, 
 relaying information , trouble shooting,  
 reporting action taken, explaining process, 
 system, defects/damage & work done. 
TRADITIONAL TASK BASED 
PROJECT  
BASED 
BLENDED 
LEARNING 
AELPA 
INTERNAL & 
EXTERNAL 
ASSESSMENT 
ON-GOING ASSESSMENT 
KNOW THE  
END AT THE 
BEGINNING 
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    SKILLS 
AWARENESS-
useful  
AUTHENTIC TEXT-     BLENDED 
LEARNING- 
INDEPENDENT 
LEARNING- 
FEATURES OF THE COURSE 
1 2 3 4 5 
Reference : The basics you can find anywhere 5 Steps To Successful Storytelling Published on April 5, 2014 Featured in: Marketing & Advertising 
In compliance with standards 
Manual Doc 9835 & 
 CIR 323 AN/185 CHAPTER 1 
 
 
ALL SKILLs 
components 
I. Vocabulary 
II. Grammar 
III. Listening 
IV. Speaking 
V. Reading 
VI. Writing 
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Cohorts chosen at 
random 
 
Training Duration 
TECHNICIANS 
OF MRO COMPANY 
2019 
20 days   
TECHNICIANS 
UPGRADING FOR  LICENSE 
PART 66   2017 
20 Days 
TAME BATCHES 40 & 41 
(ENGINEERS) PART 145 
2015 
20Days 
TRAINING 
METHODOLOGIES USED 
ECLECTIC 
 
Traditional Methods, Task 
Based, Project Based 
Blended: Padlet, Social 
Media, Internet Search 
Applications 
Traditional Methods, Task 
Based, Project Based 
Blended: Social Media, 
Internet Search 
Applications 
Traditional Methods, Task 
Based, Project Based 
Blended: Social Media, 
Internet Search 
Applications + Social 
Media 
RESULT ATTAINED 
AFTER  POST TEST 
% OF TRAINEES SCORING 
LEVEL >3 & 4 AT THE END 
OF THE COURSE 
                     
>3= 95% 
Eligible To Undergo course 
>4 =27% 
Eligible to apply for License 
Shows Methods More 
Effective 
 
>3=52% 
Eligible To Undergo course 
>4=32% 
Eligible to apply for License 
 
 
>3=100% 
Eligible To Undergo course 
>4=79% 
Eligible to apply for License 
Shows Methods 
Effective 
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COHORTS 
RESULT 
TAKEN AT 
RANDOM 
TECHNICIANS 
OF MRO 
COMPANY 
2019 
Before  
Project based plus 
technology infused 
Padlet, social media, 
internet  and full 
utilisation of smart 
phone 
TECHNICIANS 
UPGRADING FOR  
LICENSE PART 66 
TOTAL PAX 23 
2017 
Before 
Project Based with 
basic internet search 
TAME BATCH 
40&41 
2015 
Before 
Project Based with 
basic internet search 
 
USING ICAO 
LEVEL 
FINAL SCORE 
TOTAL PAX 
19 
DIAGNOSTIC 
TOTAL PAX 19 
FINAL SCORE 
TOTAL PAX 
20 
DIAGNOSTIC 
TOTAL PAX 23 
FINAL SCORE 
TOTAL PAX 34 
DIAGNOSTIC 
TOTAL PAX 34 
Level 6 0 0 0 0 0 0 
Level 5 0 0 2 7% 0 12 35% 1 2% 
Level 4 5 27% 0 5 25% 0 15 44% 6 18% 
Level 3 13 68% 4 21% 4 20% 6 26% 7 21% 9 27% 
Level 2 1 5% 15 79% 6 30% 11 48% 0 0 13 38% 
Level 1 0 0 0 0 3 15% 6 26% 0 0 5 15% 
% OF TRAINEES 
SCORING LEVEL 
>3 & 4 AT THE 
END OF THE 
COURSE 
>4 
27% 
 
>3 
95% 
 
>4 
32% 
 
>3 
52% 
% OF TRAINEES 
SCORING LEVEL >4 
AT THE END OF THE 
COURSE 
 
 
79% 
  - 
20% 
59% 
 
              20% 
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ECLECTIC APPROACHES THAT HELP 
METHODS TRAINEE TECHNICIANS TRAINEE ENGINEERS RESULT 
TRADITIONAL 
CHALK, BOARD & TEXT& 
EXERCISES 
 
 
ACTIVE PARTICIPATION 
 
ROLE PLAYS & SIMULATION 
BASIC SENTENCE STRUCTURE, 
GRAMMAR &  
ALL FOUR SKILLS 
WRITING BASICS ACADEMIC/OFFICE 
 
 
BASIC SOCIAL 
CONVERSATIONS/DISCUSSION 
CORRECTING  ERRORS IN SENTENCE 
CORRECTION 
TECHNICAL WRITING FOR STUDY & 
WORKPLACE 
ALL FOUR SKILLS 
 
HANDLING TROUBLE SHOOTING 
DISCUSSIONS/PROJECT 
MANAGEMENT/MEETINGS 
CONFIDENCE 0F ACCURACY IN PRODUCTION 
 
 
DEVELOPED CONFIDENCE AT OWN LEVEL 
TECHNICIANS: CONFIDENCE TO UTTER/SPEAK - 
BASIC SPONTANEITY 
ENGINEERS- CONFIDENCE 
SPONTANEITY TO AUTOMATICITY 
TASKS, DEMO & HANDS 
ON SHARING 
INVITED SPEAKERS & 
VISITS TO AVIATION 
MUSEUM,WORKSHOPS 
INTENSIVE ACCORDING TO THEMES OR 
TOPICS AT WORK & STUDY 
CHALLENGING TOPICS AS PER 
ENGINEER’S TASK AND 
COMMUNICATION TOPICS 
ENHANCED CONFIDENCE TO APPLY LANGUAGE 
LEARNED IN CONTROLLED SITUATIONS 
TEST  USAGE & PROFICENCY WITH STRANGERS & 
WOULD BE WORKPLACE 
PROJECT –BASED 
LEARNING- 
ON GOING PREPARATION 
SINCE FIRST DAY OF CLASS 
 
 
 
 
 
 
 
 
BLENDED LEARNING: 
INTERNET SEARCH, 
PADLET, SOCIAL MEDIA 
MODEL BUILDING & POSTER 
PRESENTATION & 
DOCUMENTATION 
REQUIRING APPLICATION OF 
LANGUAGE TO THEMES THAT 
NEED DESCRIBING, EXPLAINING, 
BASIC TROUBLE SHOOTING & 
ACTION TAKEN- EACH GROUP 
HANDLES VARIOUS PARTS & 
COMPONENTS 
 
 
CONTENT, REFERENCE, OUT OF 
CLASS INTERACTION, 
MONITORING BY TRAINER 
THEMES DIFFER ACCORDING TO  
AIRCRAFT TYPES COMPARING & 
CONSTRASTING, CAPABILITIES, 
TECHNOLOGY, MATERIAL, 
CAPACITY & CHALLENGES IN 
TROUBLE SHOOTING & ACTION 
DEALT WITH. EACH GROUP IS 
EXPECTED TO HANDLE , DESCRIBE 
PARTS & COMPONENTS, 
UNIQUENESS AND CHALLENGES 
TO THEIR JOBS 
 
CONTENT, REFERENCE, OUT OF 
CLASS INTERACTION, 
MONITORING BY TRAINER 
AN INTENSIVE ALL SKILLS INPUT AND 
APPLICATION BY TRAINEES INDIVIDUALLY 
AND AS A TEAM  TO PRESENT COHERENT, 
ACCURATE  AND COMPELLING 
PRESENTATION OF MODEL, POSTERS AND 
SLIDES . A GOOD ASSESSMENT FOR 
ACQUISITION OF CONFIDENCE, USAGE OF 
LANGUAGE AND APPLICATION WHAT IS 
LEARNED, NEW VOCABULARY AND RICH 
CONTENT 
 
TRAINEE:INDEPENDENCE, CONFIDENCE, 
PROACTIVE, UTILISE TECHNOLOGY AT 
HAND TO THE FULLEST, IN TOUCH WITH 
TRAINER 
COLLAGE OF  VISITS TO AIRCRAFT 
MUSEUM & PROJECT ACTIVITIES 
TRIP 
PROJECT PLANNING 
DOCUMENTING PHASE  
OF WORK 
DOCUMENTING 
 THEIR PROJECT 
FINAL PRESENTATION 
 & EXHIBITION 
 
 
1.Research Theme, Discuss Topic &  
2.Plan Timeline  &  Action, 
3.Produce Model, Posters & other Exhibits 
4.Document Steps & Procedures in Logbook 
5.Write Report  with Group &Personal 
Observation 
6.Produce slides & Group Script 
7.Organise Final Events: Meeting, Invitation 
8.Present to class & Top Management 
9.Answer Oral Questions about Project by  Invited     
   Guests  and Peers 
 
THE PROJECT 
ASSIGNMENT:  
On-going (1st day-Finale) 
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Padlet Dashboard 
DAILY, WEEKLY-MONTHLY  
DASHBOARD 
ACCESSIBLE BY TRAINER 
& LEARNER 24/7 
LEARNERS ENCOURAGED TO EDIT,  
COMMENT & SUBMIT  TASKS, ASSIGNMENTS 
UPLOAD VISEOS, SHARE LINKS & INTERACT 
TRAINER CAN POST CLASS 
 LESSONS, LINKS, VIDEOS, ETC. 
CAN MARK EXERCISE AS A CLASS 
CAN RELOOK/LISTEN TO PAST  
LESSONS /UPLOADED  VIDEOS 
INTERACT WITH  LEARNERS VICE  
VERSA.  SMARTPHONE APPS  FULLY 
UTILISED 
STAKEHOLDERS’ 
FEEDBACK: 
MARKET, ATOs    
   &STUDENTS   
 
WITH 
 NEW MANDATE 
•MAINTAIN STANDARD  
• EVIDENCE OF  COMPETENCY 
• CROSS CULTURAL  
  COMMUNICATION 
• IS THE LANGUAGE OF  
   MAINTENANCE 
• MOBILITY OF EMPLOYMENT- 
  GLOBAL 
 
WHY? 
27 
What 
trainees 
said 
 about the 
project  
& the 
course 
THE MARKET SAYS 
 
Yes. Because English is the international language and 
it is the standard language used in maintenance 
manual all over the world. Besides now, with demand 
for LAMEs are increasing.. Malaysian LAMEs will  
working abroad where English is the universal 
language to communicate with each other  
                                        Dr Wan Mazlina  Wan Mohamed  
                                       Head f Department of MITRAN UITM 
We are the user, the consumer of products that are created, 
developed and monopolized by the western world. English is 
and always has been the mandatory language in aviation 
industry. English will be the foundation of not only used for 
Communications, but also as a basis to understand the 
technology that has been developed in order for the 
maintenance personnel to understand the system concept, 
design and philosophy to enable one to troubleshoot when the 
ever complex system fails to function. The ‘transport’ of these 
system concept, design, operational objectives and  
deliverables is English. Period. 
     Adnan Ahmad 
   Head Engineering , Private Fleet 
 
 
 
 
 
 IS English FOR AVIATION IMPORTANT 
FOR AVIATION MAINTENANCE 
PERSONNEL IN THE YEARS TO COME IN 
OUR INDUSTRY IN MALAYSIA? HOW? 
QA Mgr ATO  
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Are teaching methods important to 
facilitate acquisition of all four 
skills of reading, writing, listening 
and speaking? Is it important to 
blend technology in the teaching 
and learning? 
 YES .. and now in digital era perhaps to include interactive. 
Multimedia to enhance the teaching methods. Project Based ; 
Advantage- it simulates the reality.. and trainees will be able to 
visualise the scenario they will be in and learn faster by doing rather 
than just listen to lectures 
YES very important now to blend technology in teaching and 
learning cos now most aircraft systems are using digital and 
electronics  
Very. The very basis of comprehension 
of any language. The brain needs to be 
thought to ‘reboot’and goes in the  
English thinking mode to perform all 
these four skills. Any lacking of these 
four skills will not comply to fully 
comprehend the language and may 
subsequently affect one performance 
in the maintenance aspect of the 
profession. At the end of the day we 
need to establish and qualify the 
affected personnel, not only they are 
the master of the trade, they are also 
the master of the language too. 
YES project based great for pre-
elementary For a start, or rather ‘jump 
start’ project based method do satisfy 
the need to initiate the trainees to 
be exposed and ‘forced’ to acquire the 
‘new’ aviation language. From my 
experience and 
observation, the trainees might not 
know half or more of the subject 
content but it’s a start. 
IMPLICATION FROM  
THE CASE STUDY 
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MY OBSERVATION FROM 
 IN-CLASS PERFORMANCE, POST SCORES,  
AND INTERVIEW WITH SPONSORING ORGANIZATIONS 
 
HERE ARE THE INPUTS FOR THIS EARLY & INTERMITTENT INTERVENTIONS TAKEN 
1. Embrace requirements upgrades from various parties for the benefit of maintenance 
personnel and  maintaining standards of LPR for aircraft maintenance personnel in the name 
of SAFETY 
2. Be aware of new generation learners’  style and adapt & adopt technologies for optimal 
learning engagements, performance & delivery  
3. Blended & project based  learning methodologies  are useful as a “kickstart” for learners to 
appreciate, undergo and perform as per  “requirements: study, workplace & authority’s 
compliance “ adequately.  To continue usage of digital media both on-line & off line. 
4. Learners who have yet to score level 4 must be given follow-up courses over the course of 
study period or for those who are working should undergo in-service English programme to  
ensure  acquired proficiency  gets improved to standard and sustained throughout. 
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THE WAY FORWARD 
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www.academia.edu/12294695/AVIATION_ENGLISH_HISTORY_AND_PEDAGOGY
https://www.faa.gov/about/initiatives/maintenance_hf/library/documents/media/human_factors_maintenance/maint_language_final.pdf
http://www.dca.gov.my/wp-content/uploads/2015/02/AG1101ELP.pdf
https://www.icao.int/safety/lpr/Documents/323_en.pdf
         https://sassofia.com/blog/the-challenge-of-working-with-aviation-maintenance-english-as-a-foreign-language/
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